
About Heritage Senior Living 

Come home to Heritage at Deer Creek, a premier 
assisted living and memory care community in 

New Berlin offering exceptional care paired 
with all the comforts of home.

Milo Pinkerton, founder 
of Heritage Senior Living

•   Founded in 2000
		 •   650+ employees
		      •   2,000+ residents
			   •   15+ communities

3585 S. 147th St., New Berlin, WI 53151

The Heritage Touch
At Heritage, our premium amenities 
and services allow residents to enjoy the 
good life without leaving home.

Notes:

Contact Us Today!
262-789-6600
heritagesenior.com 3585 S. 147th St.

New Berlin, WI 53151

“I founded Heritage 
Senior Living to provide 
residents with the 
highest quality of care 
possible, while at the 
same time promoting 
independence and 
maintaining dignity. 
Heritage Senior Living 
communities offer 
several levels of care 
– from independent 
living to assisted and enhanced assisted living 
to memory care units – so that residents can 
embrace life’s journey from the comfort and 
convenience of one location that meets all of 
their physical, mental and emotional needs.”

Assisted Living and 
Memory Care Community

Call 262-789-6600
to schedule your

personal tour!

Heritage at Deer Creek



Culinary Offerings

•	  3 restaurant-style meals every day 

•	  Home-cooked on-site

•	  Fresh fruit and vegetables, homemade  		
 soup, salad and bread

•	  Themed, holiday and birthday meals and 		
 special twists on local favorites

•	  Accommodating of special dietary needs 		
 and restrictions

•	  Hydration stations to ensure optimal 		
 hydration levels

•	  Nutritionally balanced and seasonal meal 		
 selection

All the Comforts of Home 

Heritage at Deer Creek is a vibrant 76-unit 
community that offers both Assisted Living and 
Memory Care communities. Heritage at Deer 
Creek pairs a homelike atmosphere and unique 
amenities with a multidisciplinary staff and 
unparalleled care.

	 •	 Studio, one- and two-bedroom options
	 •	 Kitchenettes with stainless steel 		

	 appliances and high-quality cabinetry 		
	 (Assisted)

	 •	 Large windows with blinds
	 •	 Spacious closets and storage areas
	 •	 Private bathrooms with walk-in showers
	 •	 In-floor radiant heat
	 •	 Air conditioner in each unit

Premium Amenities 
Heritage at Deer Creek offers high-quality amenities 
on-site to make everyday life easier and more 
enjoyable for residents and their families, including:  
	 •	 Open-concept and private dining rooms
	 •	 On-site therapy
	 •	 Serene outdoor walking path
	 •	 Cozy sun rooms for relaxation
	 •	 Salon/barbershop
	 •	 Outdoor patios and courtyard
	 •	 Guest suite
	 •	 Spa rooms with tub and walk-in shower
	 •	 Spacious activity room
	 •	 Full-service laundry
	 •	 Coordinated activities and outings

Personalized Care
Heritage at Deer Creek’s highly trained staff provides 
tailored care to support each resident’s unique needs.

•	 Staff on-hand 24/7
•	 Full-time licensed nurse
•	 Ongoing staff training
•	 Personalized call pendants (Assisted)

Respite Services    
Heritage at Deer Creek also offers a dedicated respite 
room for when caregivers need a temporary break 
or will be out of town, or for those who require 
some additional care following a hospital stay. The 
furnished studio unit is available for stays between 5 
and 28 days.



•	 Compassionate, individualized 
care 24 hours a day

•	 A thorough assessment upon 
admission

•	 A personalized nutrition and 
dining program

•	 Health and wellness programs

•	 Medication monitoring

•	 Caregivers who work closely 
with nurses and residents’ 
physicians

Memory Care at Heritage
Our Memory Care community is a warm and 
inviting environment for seniors who need 
specialized attention for their memory needs. 

Plus, residents are able to stroll through 
the uncomplicated building without 
encountering dead-ends and can enjoy 
an interior garden courtyard that offers a 
serene, secure area to relax.



Toddy’s Touch Approach 
to Memory Care

•	 “A Measure in Time” Music 
and Memory program

•	 Multisensory therapy and 
stimulation room

•	 Alternative, nonmedication 
therapies including pet, aroma, 
massage and art therapies

•	 Teepa Snow and Best Friends™ 
techniques

•	 Wisconsin-themed monthly 
activities calendar

•	 A dedication to honoring 
residents’ life stories

•	 Intergenerational 
programming

•	 iPad-based memory training

Heritage uses a variety of activities and 
therapies – including sensory therapies, 
reminiscence, physical activity, arts and 
recreation, social events, and memory-
focused games and activities – to enrich 
and enhance residents’ lives and to help 
them engage with the world.
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