
Dear residents, families and friends,  

 

As the situation regarding coronavirus continues to unfold, the  

change and uncertainty it brings to our lives can be difficult and  

stressful for us all. But, through it all, there are things you can be  

certain of: Our re sidentsõ health and safety continue to be our 

top priority and we are doing all we can to protect their wellbeing  

while promoting their overall quality of life.  

 

We continue to follow recommendations made by the Centers for Disease Control and 

the Wisconsi n Department of Health Services, observing social distancing, restricting 

entry and having our staff wear protective face masks within the community.  

 

But promoting our residentsõ wellbeing means going beyond ensuring their physical 

health. Our life enric hment and care staff are bringing creativity and passion into their 

roles to create opportunities for safe social interaction between residents. Whether itõs 

sharing recorded musical performances  or facilitating one -on -one activities, virtual chats 

with fa mily or time in our internal courtyards , we want our residentsõ lives to remain rich, 

diverse and fulfilling.  

 

Sincerely,  

 

 

 

 

 

 

 

 

 

 

 

 

 

Sincerely,  
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The Heritage Senior Living  Mission: 

To provide the highest standard while protecting, cherishing, and dignifying the knowledge, value, and joy of 

our respected residents.  
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Resident Recognition : George Verhalen  

We are so happy to have George here as a part of our Heritage family. 

George has a wonderful wife , Barbara, who frequently comes for 

window visits and to drop off his favorite treats. Georgeõs favorite 

memory is going to Moose Lodge and taking the grandchildren boating, 

tubing, and swimming. He would finish the day with a fire in the yard.  

 

So far, George enjoys socializing with  the staff and his peers. He is a joy to 

talk to. He also enjoys trivia and our traveling cocktail ca rt. George is 

excited for some warmer weather so that he can enjoy the courtyard.  
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Katie Cavazos  

Executive Director  

Katie Cavazos 



 

 

   

 
w   

Our Quality Promise to You  
 

 

 
 

 

 

Our quality promise starts with commitment. Heritage Senior Living is committed to 

listening to YOU. Got an idea? A suggestion? We want to hear it. Quality matters so 

we appreciate your ideas and input. Whether you are an employee, a resident, a 

family mem ber or a visitor, let us know. Email us at: quality@heritageal.com  

A Message from the Wellness Team 

 

A Message from Culinary  

 

The Importance of Social Health  

 

 
When we think about our health, 

we often take into consideration 

what we eat, how we exercise 

and what medications we 

need. But we donõt always 

consider  our social health ð how 

engaged we are with others. 

Social health is actually a crucial 

component of our physical 

health!  

 

Nurturing your existing 

relationships is key ð and in the 

age of technology thatõs easier 

than ever! Even if you canõt be 

in the sam e place you can still 

talk to those you love. How 

about video chatting ? This great 

resource allows you to talk to 

your loved ones in the comfort 

of your home. (Let us know if 

youõd like to schedule a call  

and weõll set it up for you via 

FaceTime or Skype!)  Emailing, 

chatting online or even 

sending an old -fashioned 

letter are also great ideas!  

 

If you do find yourself feeling 

lonely, anxious or down, our 

new teletherapy program 

through WellQor can help. 

With the aid of a smart 

device, you can connect with 

a  health specialist without 

leaving home. They specialize 

in helping seniors and 

their families, providing 

support through a secure 

video call. Talk to our 

nursing staff to learn 

more!  

When weõre feeling 

stressed, it can be 

tempting to grab 

òcomfortó foods over 

healthy ones. But those 

choices are often highly 

processed or high in fat or 

sugar and can make us 

feel worse in the long run.  

 

There are foods you can 

grab, though, that help 

fight stress ð whether by 

boosting serotonin, 

combating stress 

hormones or helping lower 

Foods to Fight Stress 

 blood pressure. So next time 

you feel anxious , turn to one 

of these tried and true treats:   

 

ð Complex carbs , like whole 

grain bread or oatmeal, help 

you feel full and stabilize 

blood sugar. Opt for these 

over simple carbs, like s weets.  

 

ð Pumpkin, sunflower and 

other seeds are a great 

source of magnesium, which 

can help regulate emotions. 

Leafy greens, soybeans and 

salmon do the same!  

ð Vitamin C -rich foods , like 

oranges and other citrus, 

can help lower stress 

hormones while boos ting 

the immune system.  

Steven Smokovich  

Director of Nursing  

 

Antonio Evans  

Regional Director of 

Hospitality and Culinary  

 



 

Staff Updates  

McKalie Johns  

Resident Assistant  

 

Welcome McK alie Johns , our new Resident A ssistant 
 

Please join us in welcoming our 

new RA, McKalie.  

 

McKalie is a high school  senior 

and is considering attending 

college for health care. She says 

she was drawn to Heritage 

because she has a passion for 

helping others, particularly older 

adults. She also helps her mother 

take care of her two youngest 

siblings. òI try my best to help 

them  with anything that they 

need, ó she says, òespecially my 

Upcoming Staff 

Training  
 

Brittany Deans , RA 

Brittany is our awesome staff 

member of the month for 

May! Brittany has been with us 

for almost five  months and  is a 

wonderful asset to our team.  

 

Brittany says her favorite parts 

of the job are working with the 

residents  and the friendships 

she has built  with her co -

workers. She especially enjoys 

working in memory ca re and  

has recently learned how to 

pass medications.  

 

She is a great team player 

and always jumps in to help 

when needed. When not 

working, Brittany loves 

spending time with her son.  

 

We are very fortunate to have 

Brittany on our team!  

 

youngest sister , who was born 

with spina b ifida.ó 

 

In her free time, itõs important 

to her to spend quality time 

with family and friends. She 

also likes to play volleyba ll.  

 

We are very happy t o hav e 

McKalie on the team . (We also 

thought that we should share 

her senior picture since her last 

year of high  school got cut 

short due to Covid -19.) 

 

Brittany Deans , Resident Assistant  
 

Staff Member Spotlight  

Weõre Looking for Volunteers! 
We are looking for people to volunteer at 

our community. If you are interested in 

helping out, please call us at 262-786-5800. 
 

Dealing w ith 

Depression  

5/ 7/20  

 

Standard 

Precautions  

5/ 14/20  

 

All -Staff Meeting  

5/ 21/20  

 

Infection Control  

5/2 8/20  
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Heritage Strong  

 

We are Heritage STRONG! During April we made it a point to recognize our  amazing team of 

dedicated staff members. We love our Heritage heroes ! We also love all our residents! We 

come to work every day  for YOU! Remember: W e are in this together . 

 

Left: Jo han gs ou t with 

the Easter Bunny  Right: 

The Easter Bunny 

wishes a happy Easter 

to Gay in her 

apartment.  

Last Month in Pictures  

Easter Fun 
 

The Easter Bunny hopped 

down to Heritage Elm 

Grove in April to brighten 

up our holiday festivities.   



     

 

Puppy Visits  
 

Kayla brought in her puppy, Mable , to visit with our residents, which brought out a lot of 

smiles. Adorable!  We want her to hurry back soon . 

Clockwise from top left: Barb, Alice, George  and 

Pauline all enjoy visiting with Mable.  

Last Month in Pictures  

Resident Birthdays   

 Francis D. 5/ 3 

Judith R.  5/ 6 

Mary D.  5/ 7 

Margie S. 5/17  

Lois L. 5/23 

Donna M.  5/ 24 

Christine K. 5/ 24 

Stephanie S. 5/26  

Peggy D. 5/27  

Gerald K. 5/31  

 



 

 

 

communication and 
transparency.  

communication and 
transparency.  

 

 

May is National Older Americans month ð and the 2020 theme is Make Your Mark !  

Our residents ð and seniors across the country and the world ð make countless  

contributions to our communities.  In celebration of this theme, weõd like to take  

the opportunity to thank ALL of our residents for their amazing contributions and for 

improvi ng our lives on a daily basis.  

 

The Make Your Mark theme also reminds us that everyone  has the ability to make a 

difference in the lives of older Americans. Every day, caregivers, family and fellow 

community members have the opportunity to bring joy and ha ppiness into someoneõs life. 

 

We encourage you to take some time this month to make your own mark!  
 

 

   

 

 

 

 

 

 

 

 

 

 
 

 

Older Americans Month  

 

Heritage Core Value of the Month:  Hospitality  
Hospitality is having a welcoming spirit with an  

outstretched hand and offering a smile.  


